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COMPUTER MAINTENANCE 
(ZACM)
ZACM-1000 CompTIA Tech (FC0-U71): Intro to IT and Certification
6 CEUs

CompTIA Tech is the ideal starting point for anyone considering a career 
in technology. This 60-hour course equips learners with essential IT 
knowledge and practical skills to confidently navigate today’s digital 
landscape. Through hands-on activities and real-world scenarios, 
students will gain a solid understanding of core technology concepts, 
basic troubleshooting techniques and key areas such as hardware, 
software, networking, security and data. Whether you're new to tech or 
exploring a career change, CompTIA Tech lays the groundwork for future 
success in a wide range of technology roles.
Contact hours: 60
Not financial aid eligible.

ZACM-1019 CompTIA Security Specialist
4 CEUs

This 8-week course prepares you for the CompTIA Security certification 
exam. Gaining this certification shows you have the baseline skills 
necessary to perform core security functions and pursue an IT security 
career. Delivered through interactive classes, students get: Hands-on 
experience through online labs, activities and projects eLearning portal 
access with interactive content, including labs, videos and practice 
exams Online knowledge assessments Challenging scenario-based 
exercises that reinforce curriculum topics
Contact hours: 40
Not financial aid eligible.

ZACM-1021 CompTIA A Computer Support Technician
7.2 CEUs

The CompTIA A Computer Support Technician course prepares 
students for the 220-1201 and 220-1202 certification exams through 
comprehensive instructional content and hands?on virtual labs. Learners 
can practice skills in a simulated environment while exploring real-world 
scenarios. The interactive chapters thoroughly cover all CompTIA A 
exam objectives and essential IT fundamentals, building proficiency in 
mobile devices, networking technologies, hardware, operating system 
installation and configuration, security, software troubleshooting, and 
more.
Contact hours: 72
Not financial aid eligible.
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