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COMPUTER MAINTENANCE 
(ZACM)
ZACM-1015 CompTIA Tech (FC0-U71) Certification Course and 
Examination
5.6 CEUs

With CompTIA Tech , you can explore the beginnings of various 
technology concepts and career paths, from building computers to 
computer programming and from secure internet browsing to building 
databases. CompTIA Tech focuses on the essential technology skills and 
knowledge used daily by skilled technology users both in and outside of 
the IT industry.   This course can prepare you for the CompTIA Tech (FC0-
U71) certification examination and provide a solid foundation as a tech-
fluent technology user. It utilizes a learning progression model to help you 
learn and build skills related to the course objectives, daily technology 
interactions and career skills needed across various fields. This learning 
methodology uses a series of steps to contextualize what you’re learning, 
elaborate on areas where additional instruction is needed, and provide 
relevance through practice and personalized feedback. You’ll then apply 
what you learned and demonstrate the skills you’ve gained through a 
series of lab activities and quizzes.
Contact hours: 56
Not financial aid eligible.

ZACM-1019 CompTIA Security Specialist
4 CEUs

This 8-week course prepares you for the CompTIA Security certification 
exam. Gaining this certification shows you have the baseline skills 
necessary to perform core security functions and pursue an IT security 
career. Delivered through interactive classes, students get: Hands-on 
experience through online labs, activities and projects eLearning portal 
access with interactive content, including labs, videos and practice 
exams Online knowledge assessments Challenging scenario-based 
exercises that reinforce curriculum topics
Contact hours: 40
Not financial aid eligible.

ZACM-1021 CompTIA A Computer Support Technician
7.2 CEUs

The CompTIA A Computer Support Technician course prepares the 
student for both the CompTIA IT fundamentals and CompTIA A 220-1101 
and 220-1102 certification exams with the course material and labs. The 
combination provides labs in a virtual environment for users to explore 
and learn. Interactive chapters comprehensively cover the CompTIA 
A certification exam objectives and IT Fundamentals and provide 
expertise to work with mobile devices, networking technology, hardware, 
installing and configuring operating systems, expanded security, software 
troubleshooting and more.
Contact hours: 72
Not financial aid eligible.
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